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DUTY OF CARE 
 

Dear Parent/Guardian, 
 
Dumfries coaches have a duty of care towards your child; equally parents have obligations to the Club.  
Parents should especially be aware that frequently pools are deserted except for DASC. The safety of their child is 
paramount; a coach on poolside cannot watch a child elsewhere. 
 
Coaches 
 
1. The coach is responsible on poolside for the safety of the child. However, the child’s behaviour on poolside must                                                                                   
be acceptable in the light of the coach’s obligations for the protection and safety of all members of the group. 
 
2. If necessary the coach may tell a child to leave the water, when dressed the child must return to poolside and 
remain there until the scheduled departure time. Similarly if a child leaves the water early for any reason (illness etc.) 
they must remain on poolside until collected. 
 
3. Departure time: the coach’s responsibility ends when the child leaves poolside at the official end of the session. If 
some or all swimmers get out early (e.g. excess chlorine) the coach is responsible until the designated end time 
except in the event of emergency evacuation/insufficient numbers of staff etc. From this time the parent is responsible. 
 
4. Whenever possible Coaches will give advance notice of any changes in start and end times of sessions. 
 
5. Coaches are not responsible for swimmers behaviour or for any accident/incident in the changing rooms or for loss 
of property. 
 
Parent/Swimmer 
 
1. Arrival time: this should be 15 minutes before the session starts or as set by the coach. Parents should ensure the 
pool is operative before leaving their child. The coach is responsible only when the child arrives on poolside.  
 
2. Each child must have a known emergency contact procedure, with phone numbers, of who to contact if their parent 
is late. The parent has a responsibility to collect their child from drop off points. There are unavoidable delays, but 
parents must not unreasonably delay coaches, 2 written warnings will be given and a child may then be asked to 
leave the Club if a coach has been inconvenienced in this way. 
 
3. For an older swimmer who is still legally a minor the parent must give permission in writing for the swimmer to be 
able to leave before the designated end time of the session. 
 
Team Manager/Chaperone 
 
1. On away trips where the Club organizes transport the Team Manager/chaperone is responsible for the child from 
the moment the parent leaves their child/children in the care of the team chaperone until the parent collects their 
child/children from the designated drop off point  
 
2. On away trips the Club will provide chaperone cover whenever possible. All chaperones are fully vetted according 
to SASA policy. Parents will be fully consulted when there is a small group of older swimmers without a chaperone. 
I HAVE READ UNDERSTOOD AND ACCEPT THIS DOCUMENT. 
 
Name of swimmer……………………………………………………. 
 
Signature of swimmer………………………………………………… 
 
Signature of Parent or Guardian……………………………………. 
 
Print Name……………………………………………………………. 
 
Date…………………………………………………………………… 
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